


Introduction: Robert Aaron, Executive Director, Student Affairs Assessment and Planning
Opening remarks: Julie Payne-Kirchmeier, Vice President for Student Affairs

TRACK A: TRAINING STUDENTS

e Social Justice Education Peer Inclusion Educator (PIE) Program
Qiu Fogarty, Social Justice Education

TRACK B: PROGRAM EVALUATION

»  Assessing Event Management Survey Engagement and Responses
Jason Harber, Norris University Center

TRACK C: STUDENT ENGAGEMENT AND SATISFACTION

»  Assessing the Impact of the Area Model on Student Housing Decisions
Dani O’Hara, Residential Services

TRACK A: TRAINING STUDENTS

e Assessing Learning in an Intentional Student Employment Program
Linda Luk, Multicultural Student Affairs

TRACK B: PROGRAM EVALUATION

»  Connectedness and Help Seeking: The Posse Scholar Program at Northwestern
Briana Newkirk, Campus Inclusion and Community

TRACK C: STUDENT ENGAGEMENT AND SATISFACTION

e The Impact of the Roommate Agreement Process on Student Satisfaction, Connection and Room Changes
Vivi Matthews, Student Affairs Information Technology
Amanda Mueller, Residential Services

TRACK A: TRAINING STUDENTS

e Creating New Student Organizations: Challenges Faced & Support Systems in Place
Joe Lattal and Hayley Kretchmer, Student Organizations and Activities

TRACK B: PROGRAM EVALUATION

e Student Engagement: Outcomes and Perceptions of the Conduct Process by Student Demographics
Heather Cohen, Student Conduct

TRACK C: STUDENT ENGAGEMENT AND SATISFACTION

e Patient Support Services: Assessing Student Learning with Developing Competency in Health Literacy
Brian Druley, University Health Service

*  Assessment of Tomorrow: Amy Huntington, Associate Director, Student Affairs Assessment & Planning
Closing Remarks: Robert Aaron, Executive Director, Student Affairs Assessment & Planning



TRACK A — TRAINING STUDENTS

SOCIAL JUSTICE EDUCATION PEER INCLUSION

EDUCATOR (PIE) PROGRAM

Qiu Fogarty, Social Justice Education

The Peer Inclusion Educators (PIE) in Social Justice Education

at Northwestern University is a program started by students, for
students, dedicated to fostering an inclusive learning environment
by addressing issues surrounding personal awareness of social
identities, power, privilege, oppression, and social justice with peers
at Northwestern. Over the past academic year, the PIE program has
developed a new structure for facilitator training and engagement
involving several sources of feedback. This year a shadowing
assessment was created for students to receive direct feedback

on every aspect of the workshops they facilitate. Additionally,

data from the audience who attended the workshops has been
leveraged in combination with the shadowing assessment, such
that students can now receive multi-pronged feedback on how
workshops are running and skills are being developed. The result
of this new combination of assessments will explore what impact
facilitator’s increased engagement may have on their performance,
and how new teaching strategies have influenced their experience
or development.

Related Learning Outcomes: Social Responsibility, Personal
Development

TRACK B — PROGRAM EVALUATION

ASSESSING EVENT MANAGEMENT SURVEY

ENGAGEMENT AND RESPONSES

Jason Harber, Norris University Center
This project will assess the Event Management Survey and results
for Norris University Center. The survey has been in place for
several years, but data is looked at annually instead of tracked
over a period of several years. In the Fall of 2019, the survey was
updated and sent to users of all Norris venues as opposed to
just users of the University Center. For this assessment project,
several years of data will be analyzed. Results will be compared
with changes in service (rate increases, new staff positions, etc.)
over time. This presentation will provide an overview of general
survey engagement and responses and discuss next steps for
implementing the knowledge gained from the surveys into the
current Event Management process.
Related Learning Outcomes: Personal Development, Cognitive
and Practical Skills

TRACK C — STUDENT ENGAGEMENT AND SATISFACTION

ASSESSING THE IMPACT OF THE AREA MODEL ON

STUDENT HOUSING DECISIONS

Dani O’Hara, Residential Services

In the Fall of 2019, a new Area Model Concept was implemented
for the live-on undergraduate population. This model consisted

of dividing the campus into four unique areas: North, Northeast,
Southwest, and South. Residential areas are clusters of Residential
Services building in which residents will have access to a set of
common amenities, services, and programming. Each area was led
by a team of Resident Directors and Faculty-in-Residence to enrich
the experience of all residents living in the area. The aim was to
“create a sense of affiliation based on awareness of shared spaces
and opportunities.” This project assesses whether students are able
to identify key components of this new area concept. Additionally,
we're interested in whether area-level engagement has any impact
on future housing decisions. In essence, if students are engaging in
the Area Model Concept, we'll see differential behavior and choices
compared to those students who have no engaged with the area
model. Results and their implications for future programming are
discussed.

Related URE Pillars: Community, Care, and Support, Student



TRACK A — TRAINING STUDENTS

ASSESSING LEARNING IN AN INTENTIONAL

STUDENT EMPLOYMENT PROGRAM

Linda Luk, Multicultural Student Affairs



TRACK A — TRAINING STUDENTS

CREATING NEW STUDENT ORGANIZATIONS:

CHALLENGES FACED & SUPPORT SYSTEMS
IN PLACE

Joe Lattal and Hayley Kretchmer;
Student Organizations and Activities
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