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Any advice or opinion provided during this training, either privately or to the 
entire group, is never to be construed as legal advice. Always consult with your 
legal counsel to ensure you are receiving advice that considers existing case law, 
any applicable state or local laws, and evolving federal guidance. 
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CONTENT ADVISORY

The content and discussion in this course will necessarily 
engage with sex- and gender-based harassment, 
discrimination, and violence and associated sensitive 
topics that can evoke strong emotional responses. 

ATIXA faculty members may offer examples that emulate 
the language and vocabulary that Title IX practitioners may 
encounter in their roles including slang, profanity, and 
other graphic or offensive language.
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THE IX COMMANDMENTS
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Thorough Reliable Impartial

Prompt Effective Equitable

Act reasonably 
to stop 

discrimination

Act reasonably 
to prevent 
recurrence

Act equitably 
to remedy 

effects

INVESTIGATION 
(plus prompt & 

fair per 
VAWA Sec. 304)

PROCESS

REMEDIES
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“BIAS” DEFINED

▪ Inclination of temperament or outlook; especially a 
personal and sometimes unreasoned judgment 
(merriam-webster.com)

▪ “Biased” – To cause partiality or favoritism; influence, 
especially unfairly (dictionary.com)

▪ Tendency to believe that some people, ideas, etc. are 
better or worse than others which may result in treating 
some people inequitably
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“PREJUDICE” DEFINED

▪ Feeling of like or dislike for someone or something 
especially when it is not reasonable or logical 
(merriam-webster.com)

▪ Any preconceived opinion or feeling, either favorable or 
unfavorable (dictionary.com)

▪ An illogical feeling of like or dislike for a person or group 
because of some characteristic or perceived characteristic 
and preconceived notion(s) about that characteristic (e.g., 
race, gender, ethnicity, etc.)
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BIAS & PREJUDICE

▪ Conscious vs. Unconscious
▪ Positive vs. Negative
▪ Social & Cultural Capital
▪ Stereotyping
▪ Cultural Competence
▪ Multi-partiality
▪ Social Justice
▪ Victim Blaming
▪ Assuming/Presuming “Guilt” of Respondent
▪ Driven by Context: Fear of Litigation or Reputational Damage
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THE ENVIRONMENT

▪ Where will the interview take place?
▪ Personal office
▪ Conference room
▪ Are there options?

▪ Videoconference, phone, and email interviews

▪ Important aspects:
▪ Neutral environment
▪ Minimize distractions
▪ Sit in their chair - Literally
▪ Check lobby/waiting area for distractions and hidden 

messages
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MANAGING EXPECTATIONS

▪ Sometimes, no one is happy at the end of these cases; you 
are helping to manage the parties’ frustration.

▪ People who conduct investigations with skill rest secure in 
the knowledge that all involved, including witnesses, are 
treated objectively and fairly.

▪ Provide ample opportunity for interviewee – especially the 
Complainant and the Respondent – to ask questions.

▪ Be sure Complainant and Respondent understand 
parameters of the policy, what it does and does not cover, 
how the process may play out, and what the process can 
and cannot accomplish through outcomes.
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EXPLAINING EVIDENTIARY STANDARDS
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Insufficient Information
▪ Less than this and the case 

does not proceed
▪ “No reasonable person could 

make a finding of responsible”

Clear and Convincing
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▪ Break into small groups of 3-
4 and have 1 or 2 individuals 
practice your opening spiel –
explain your process, what 
will happen, etc.

PRACTICE EXERCISE



© 2023 Association of Title IX Administrators 

▪ Elements of Interview

▪ Questioning Guidelines

▪ Small Group Exercise

▪ Large Group Exercise

INTERVIEWING THE COMPLAINANT
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CHARACTERS

▪ Brittany (Roommate) 
▪ 21 years old, Junior, Traditional student, Annie’s 

roommate who she had met up with a few times 
before they moved in together, knows Evan and is the 
reason they get invited over for the party. 

▪
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STRATEGY FOR COMPLAINANT INTERVIEW
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Using a case study, the faculty 
will play the role of 
Complainant and allow the 
participants to practice their 
questioning techniques

QUESTIONING EXERCISE
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Using a case study, the faculty  
will play role of Respondent 
and allow participants to 
practice their questioning 
techniques 

QUESTIONING EXERCISE
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QUESTION THE RESPONDENT

▪ Respondent (Rob) convinced Annie to come to his house 
after a party.

▪ At the house, there was consensual making out.

▪
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ADDITIONAL INTERVIEW EXERCISES

Time Permitting
▪ Interview additional witnesses

o Who?

▪ Re-interview Complainant

▪ Practice telling the Respondent and Complainant that the 
investigation is terminating
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