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O&M TECHNICIANS & SUPERVISORS
WORK TASKS: COMPLETE A WORK TASK 

DIRECTIONS:

Provides guidance on the two ways to complete a Work Task on FC Mobile (OTG) 

1 Begin by creating a new Time Entry:

Navigate to the Time tab.

Tap on the Green (+) button to add a new 
Time Entry.

1a

1a

1b

2

OPTION 1: COMPLETE A WORK TASK FROM A TIME ENTRY

2

For the step-by-step details on creating a Work Task 
Time Entry, see the Work Tasks: Add a Time Entry job 
aid.
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DIRECTIONS:

3 If no further information is required: 

Tap on Add Time Entry to to complete your 
Time Entry and Save.

3

5

If a Resolution does not exist on the Work Task, will be 
prompted to enter one after you save the Time Entry.  

 IMPORTANT

3

4 After the Time Entry has been added, the 
Resource’s work task completed status will 
be visible on the Work Task Detail tab.

View Resource Completed Status and 
Date/Time information.

4

4
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WORK TASKS: COMPLETE A WORK TASK 
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1 If you have already completed both a Time 
Entry and a Resolution on a Work Task, then 
you can complete the task from the Work 
Task Actions Menu.  

Tap on the Actions Menu at the top right of 
the Work Task Detail screen. 

1

1

DIRECTIONS:

OPTION 2: COMPLETE A WORK
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